Cookie policy
This is the statement of general policy and arrangements:

Isca School of English
4 Mount Radford Crescent, Exeter, Devon, EX2 4EN. UK

Overall and final responsibility is that of:

Sarah Tomlinson,

Day-to-day responsibility for ensuring this policy is put into practice is delegated to:

Javier Diez Martinez

Statement of general policy

Responsibility of
(Name / Title)

Cookie Policy for the Isca School of English website hosted on Sarah Tomlinson, Principal
www.iscaschool.com; www.iscaschool.co.uk

What Are Cookies ?

Action / Arrangements
Contact us on: study@iscaschool.com for any queries related to our Cookie
Policy

Cookies are tiny files that are downloaded to your computer with the aim of improving your experience and customer
journey.
This page describes what information they gather, how we use it and why we sometimes need to store these cookies.

Why do you gather, use and store cookies?

We provide the functionality to set your preferences for how this site runs when you use it to provide you with the
best site we can. In order to remember your preferences we need to set cookies so that this information can be called
whenever you interact with a page is affected by your preferences.
We use cookies when you are logged in so that we can remember this fact. This prevents you from having to log in
every single time you visit a new page. These cookies are typically removed or cleared when you log out to ensure that
you can only access restricted features and areas when logged in.
This site offers newsletter or email subscription services and cookies may be used to remember if you are already
registered and whether to show certain notifications which might only be valid to subscribed/unsubscribed users.
When you submit data to one of our forms cookies may be set to remember your user details for future
correspondence and you will receive automatic messages from our site about your enquiry or booking.

Do you use Third Party Cookies and what for?

We also use cookies provided by trusted third parties. The third party Cookies we use are to help us improve our
school and reach out organically to new clients.
From time to time we test new features and make changes to the way that the site is delivered. When we are still
testing new features these cookies may be used to ensure that you receive a consistent experience whilst ensuring we
understand which optimisations our users appreciate the most.
Third party analytics are also used to track and measure usage of this site so that we can continue to produce
engaging content. These cookies may track things such as how long you spend on the site or pages you visit which
helps us to understand how we can improve the site for you. We use Google Analytics (one of the most widespread
and trusted analytics solution on the web). The cookies track your journe through our website such as how long you
spend on the site, the pages that you visit and the ones you leave. It allows us to see which pages are useful to our
clients and understand how you use the site. We then use this to produce more engaging useful content and improve
your experience. You can find more information on Google Analytics cookies on the official Google Analytics page.
As we sell products it’s important for us to understand statistics about how many of the visitors to our site actually
make a purchase and as such this is the kind of data that these cookies will track. This is important to you as it means
that we can accurately make business predictions that allow us to monitor our advertising and product costs to ensure
the best possible outcomes.

Disabling Cookies: How can you prevent these cookies
from being stored

You can prevent the setting of cookies by adjusting the settings on your browser (see your browser Help for how to do
this).
Please be aware that disabling cookies will affect the functionality of this and many other websites that you visit.
Disabling cookies will usually result in also disabling certain functionality and features of our site. This may downgrade
or ‘break’ certain elements of the sites functionality.
We recommended that you do not disable cookies but contact us about it
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