Transfer Supplements: Airport Meeting and Transfers: We meet students at
the following airports with transfers (Airport to Exeter to Airport) on Sundays
between the times below:

1/ LONDON HEATHROW AIRPORT - Airport Meeting Service

Sunday Arrival: Your flight to the UK must land between 12.30 and 15.30.
Our staff will wait for you if your flight is delayed.

How will we meet you at London Heathrow Airport and how will you come to
Exeter?

There are 4 terminals at Heathrow Airport. We will meet you in the terminal
where you arrive. You will see a person with an Isca School of English sign
waiting for you where you see people meeting arriving passengers.

The person meeting you will look after you until you leave the airport. You
will travel to Exeter by taxi, by bus or by train.

Please note at Heathrow:

e Ifyou book a flight that lands after 15.30 you must use our Agency
Meeting Service or our taxi meeting service, at extra cost.

e Sunday Departure: Your flight home must take off after 14.30.
Our staff will depart from the airport at 17.00. If your flight leaves after
that time, our staff will take you to the correct terminal and show you
how to check in alone

e If your departure flight leaves before 14.30, you must use our Agency
airport Meeting Service or our taxi meeting service, at extra cost.

e UNACCOMPANIED MINORS at London Heathrow Airport
Unaccompanied minors = children travelling with the air hostess, who
will walk with him/her to meet our staff in the terminal on arrival
and/or walk with him/her to meet you in the arrival terminal after the
flight home.

Sunday Arrival: Your flight must land between 12.30 and 15.30
Sunday Departure: Your flight must take off between 14.30 and 17.00
You must tell us if your child is travelling as an unaccompanied minor.

COST OF AIRPORT MEETING SERVICE AND TRANSFERS
e London Heathrow Airport: £75 each way
UNACCOMPANIED MINORS. Cost for the flight home only.
e London Heathrow Airport: £70

TAXI TRANSFERS - taxi for up to 4 people

e Heathrow Airport: £350 each way



2/ BRISTOL AIRPORT - Airport Meeting Service
Sunday Arrival: Your flight must land between 12.00 and 17.00. We will wait
for you if your flight is delayed.

How will we meet you at Bristol Airport and how will you come to Exeter?
There is 1 terminal at Bristol airport.

You will see a person with an Isca School of English sign waiting for you where
you see people meeting arriving passengers.

The person meeting you will look after you until you leave the airport. You
will travel to Exeter by taxi or by bus with our staff member or a very reliable
taxi driver.

Please note at Bristol

e If your flight lands before 12.00 you must wait for our staff to arrive
that the airport. If you do not want to wait, you must use our Taxi
Transfer Service at extra cost.

e We organise shared transfers for flights landing between 12.00 and
17.00. You may have to wait so that you can travel to Exeter with
students arriving after you.

e Arrivals after 17.00: You must use our Taxi Transfer Service.

e Departures before 11.30:
You must use our Taxi Transfer Service at extra cost

e UNACCOMPANIED MINORS at Bristol airport
Unaccompanied minors = children travelling with the air hostess who
will walk with him/her to meet our staff in the terminal on arrival
and/or walk with him/her to meet you in the arrival terminal after the
flight home.
We can meet unaccompanied minors at Bristol airport between the
following times:
Sunday arrivals: flights landing at Bristol between 11.30 and 17.00.
Sunday departures: flights leaving from Bristol between 11.30 and
17.00
You must tell us if your child is travelling as an unaccompanied minor.

COST OF BRISTOL AIRPORT MEETING SERVICE AND TRANSFERS

e Bristol Airport: £60 each way

UNACCOMPANIED MINORS. Additional Cost for the flight home only.
e Bristol Airport: £50

TAXI TRANSFERS - taxi for up to 4 people

¢ Bristol Airport: £170 each way



3/ EXETER AIRPORT - Airport Meeting Service

Arrival Sunday, Departure: Sunday. We will meet all flights.

How will we meet you?

Your host family will usually meet you there - look for them where you see
people waiting for arriving passengers. If they cannot meet you, one of our
staff will be there to welcome you.

Unaccompanied minors at Exeter airport = children travelling with the air
hostess. We can meet all flights on Sundays.
You must tell us if your child is travelling as an unaccompanied minor.

COST OF AIRPORT MEETING SERVICE AND TRANSFERS
e Exeter Airport: Free of charge
e Unaccompanied Minors: Free of charge

4/ AGENCY MEETING SERVICE AT LONDON GATWICK OR LONDON
STANSTED AIRPORTS

Please note this is only for Students aged 16 or more+: Our Meeting Agent will
meet you and put you on the coach to Exeter via London Heathrow Airport.
**IMPORTANT: Your arrival flight must land before 13.00. Your flight home
must depart after 15.30

Please note:

* The meeting agent will not travel on the coach with you.

e You must change coach alone at London Heathrow Airport Central Bus
Station.

e On your return, you must also change coach at Heathrow Central Bus Station
on your own.

* Please only choose this option if you are confident that you can change coach
with no help. If you cannot do this, you must choose our taxi meeting service.
* Students aged 12 to 15 must use a taxi transfer.

COST OF AGENCY MEETING SERVICE AND TRANSFERS TO/FROM LONDON
GATWICK AND LONDON STANSTEAD includes:

» Agency meeting on arrival

 Coach ticket: Airport - Exeter - Airport

* help with check-in for the flight home

e Cost£220

5/ TAXI TRANSFERS: GATWICK OR STANSTED AIRPORT
Taxi for up to 4 people

e London Stansted £400 each way
e London Gatwick £400 each way



6/ MEETING TRAINS AT LONDON ST. PANCRAS RAILWAY STATION and
transfers to/from Exeter

We meet students at London St Pancras Train Station with transfers to Exeter
and return on Sundays on the dates and between the times shown below:

Arrival: Sunday 30 June or Sunday 14 July

Please note: Your train must arrive before 13.00.

Our staff will be there at 13.15. If you arrive before that time, you must wait
for our staff to arrive.

Depart: Sunday 14 July or Sunday 28 July

Your train home must depart after 15.30

Our staff will show you where to check in but will not wait with you.

If your train departs before 15.30, you must use our taxi transfer service.
Cost: £70 each way

7/ TAXI TRANSFERS: From/to London St. Pancras Railway Station
Taxi for up to 4 people

e St. Pancras £400 each way



